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Properties
Title CMi2140 - End of Life Announcement
Privacy External
Created 01 Sep 2021
Affected product(s) & version CMi2140
Accountable
Status Published

Affected Products

Affected products Replacement products

1050107 | CMi2140 - Integrated MCM for Kamstrup ~ N/A
162/351/382

Background

As part of our ongoing product development and product life cycle process, and to continue to provide high quality
products, Elvaco is realigning its product portfolio. At this time, we are announcing the discontinuation of the
products listed above.

Description of changes

CMi2140, an integrated MCM developed for Kamstrup 162/351/382, will be End of Life. No replacement product for
CMi2140 is in scope.


https://elvaco.atlassian.net/people/5cfe1d90bfea840c5dd18db0?ref=confluence
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Implementation

In the coming months, the CMi2140 will no longer be available with the following agenda:
Description Date Comments
End of Life Announcement (EoLA) 01 Sep 2021 External and official communication
Last Time to Buy (LTB) 01 Dec 2021 Under condition of availability (in stock).

Note that if the stock is not null, we can extend the
date in case by case.

Elvaco will provide Technical Support for CMi2140 with the following agenda:

Description Date Comments
End of Support (EoS) 01 Dec 2026 Elvaco shall use reasonable efforts to provide
(LTB + 5 years) ge;i:nlcal support and repair services until the EoS

Critical bugs will be corrected in “best effort”
mode. No software release is pre-planned today.

Additional information

If you have immediate questions or concerns, please contact support@elvaco.com or your Elvaco representative.

Thanks for your understanding, we appreciate your cooperation and look forward to serving your needs in the
future.

Kungsbacka 01 Sep 2021
David Svensson
Product Manager Elvaco AB
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